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Definitions

Types of Services

Transportingg, An ambulance that is ground based and capable of transporting at least one patient.
Non-Transporting; A first response service that provides care on scene but does not have transport
capabilities. Utilizes a partnership with a transporting servicéinduesponse and care.

Aeromedicat a helicopter or fixed wing aircraft specially designed to transport patients at greater
speeds and distances.

Levels of Care

ALS; Advanced Life SuppoctStaffing, medical interventions and care by an Advanced EMT or
Paramedic

BLS; Basic Life SuppogtStaffing, medical interventions and care by an EMT, Advanced EMT or
Paramedic

IFTC Interfacility Transport (or Transfef)EMS care and transport of a patient between two medical
care facilities (i.e. a skilled nursing care facility and a hospital). Typically;esm@wgency transport,
although some emergency transports do occur.

PFTc¢ Paramedic interfacility TransporEMS care and transport of a patient between two medical care
facilitiesat the paramedic levdl.e. asmaller community hospitalnd alargerhospital). The paramedic
has received specialized advanced trainingereding their scope to manage established interventions
and medications not used in 911 emergency medical responBas service must also be a PIFT service.
The patient must be stable with no expected deterioration during transport.

SCT Specialty Cargéransport- EMS care and transport of a patient between two medical care facilities
(i.e. a smaller community hospital and a larger hospitath the additional staffing of an RN, physician,
advanced care provider or other hospital provider on the amicgaduring the entire transportThe
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License Levels

EMR¢ Emergency Medical RespondeMuch of the same skills as an EMT without transport
capabilities.

EMT¢ Emergency Medical Technicigthe minimumlevel required for a transporting EMS agency.
Demonstrates competency in assessing a patient, handling emergencies utilizing Basic Life Support
equipment and procedures; perform CPR, control hemorrhage, providémwasive shock treatment,
fracture and smal stabilization, manage environmental emergencies, emergency childbirth, and use of
semiautomatic defibrillator (AED)

Advanced EMT (AEMJ Pemonstrates competency in performing all of the EMT skillscantpetency

in performing advanced life suppaairway techniquesuch adV/I0 therapy cardiac
monitoring/defibrillation, administration of medicationand any othemapprovedpractices

Paramedic Must be capable of performing all of the above EMR, EM#TAEMT skillsCapable of
performing chestlecompression, surgical cricothyrotonACLS interventiorend any othemlapproved
practices The Paramedic is the highest level of prehospital licensure.

EMD¢ Emergency Medical Dispatchadispatch life support activities that includes professional and
compassionate caller interrogation, detection and response to potential hazards, the provision of pre
arrival instructions and relay of relevant information accurately and completely
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The following data was generated througtetivork of the Maine EMS for Children program. Within the
report is a snapshot of 2018 data of 278,220 EMS responses statewide. These responses and the care
delivered to patients throughout Maine were done through the efforts of 5,557 licensed EMS pmovide

and the 276 EMS services statewide. In 2019, EMS services throughout Maine, as well as throughout the
United States, will be surveyed on pediatric training, quality assurance and resources. Pediatric patients
are defined as 18 years old and youngehe information presented here is to assist agencies in that

survey and allow for better reporting. As an additional benefit, agencies and interested stakeholders

Maine EMS Run Data (2018)

may find value in this report with the additional data provided.

Data was obtained through éhMaine EMS statewide patient care run reporting system Maine EMS &

Fire Incident Reporting System (MEFIRS) as well as from the previous reporting system Maine EMS Run
Reports (MEMSRR) for services that were still transitioning to MEFIRS. Data actasey o the
adz-oYAadaaazy oe
entered in that field. Please also note that the number of personnel and services are dynamic. Several
services listed in this data are tanger activg/Aroostook Critical Care Transport. Arthur Jewel Health
Center,County Ambulance Service, and-Town Ambulance Serviger have changed namgamerican
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Personnel
License Level Providers
Advanced EMT 890 . .
Emergency Medical Dispatcher 537 Providers By License Level
Emergency Medical Responder 108 (2018)
Emergency Medical Technician 2,614 3,000
Paramedic 1,408 5500
Grand Total 5,557 ’
2,000
License Level By Gender Providers 1,500
Female 1,785
Advanced EMT 247 1,000
Emergency Medical Dispatcher 298 500
Emergency Medical Respondeil 22 0 I —
Emergency Medical Technician 921 < “ B - <
Paramedic 297 S & & & &
Male 3,772 & & & F S
Advanced EMT 643 ¥ E @z&&
Emergency Medical Dispatcher 239 é\d é@ Q,od
Emergency Medical Respondel 86 @e}"" (Qé"o ((gf‘%
Emergency Medicdlechnician 1,693 “ “ «
Paramedic 1,111
Grand Total 5,557
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EMS Providers By Ag¢
Age Providers
18-20 258
21-25 762 AVERAGE AGES
26-30 668 All License LeveisiO
31-35 675 Advanced EM¢ 42
36-40 616 =Y DC 39
41-45 579 EMRC 52
46-50 650 EMTc 38
51-55 522 )
56.60 360 Paramedic 42
61-65 257
66-70 127
71-75 64
76-80 14
81+ 5
Total 5,557
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EMS Providers By County and License Lew

FieldProvides Total Field | Emergency Communicationy S

County EMR | EMT | AEMT | Paramedic | Providers EMD Total
Androscoggin 17 158 52 86 313 53 366
Aroostook 3 105 30 82 220 9 229
Cumberland 2 546 193 279 1,020 103 1,123
Franklin 11 43 19 32 105 17 122
Hancock 12 123 29 39 203 12 215
Kennebec 13 183 48 126 370 35 405
Knox 1 93 45 32 171 15 186
Lincoln 12 64 25 31 132 16 148
Oxford 9 105 41 41 196 25 221
Penobscot 4 228 91 158 481 61 542
Piscataquis 2 22 15 19 58 11 69
Sagadahoc 5 75 44 43 167 16 183
Somerset 4 65 26 42 137 18 155
Waldo 2 74 25 26 127 19 146
Washington 4 82 25 22 133 22 155
York 3 327 107 206 643 98 741
Out of State 3 305 68 130 506 3 509
(blank) 1 16 7 14 38 4 42
Grand Total 108 | 2,614 | 890 1,408 5,020 537 5,557

EMS Instructors By County and License Le

Instructor Coordinator

County I/C-EMT | 1I/C-AEMT | I/C-Paramedic | Grand Total
Androscoggin 0 1 11 12
Aroostook 2 3 13 18
Cumberland 4 3 38 45
Franklin 0 0 5 5
Hancock 1 0 6 7
Kennebec 4 1 12 17
Knox 0 0 3 3
Lincoln 0 1 2 3
Oxford 1 1 5 7
Penobscot 6 2 15 23
Piscataquis 0 0 1 1
Sagadahoc 1 3 8 12
Somerset 2 0 2 4
Waldo 3 1 4 8
Washington 1 0 2 3
York 5 6 22 33
Out of State 0 2 3 5
(blank) 1 0 2 3
Grand Total 31 24 154 209
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EMS Field Providers By County and License Level
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EMS Agencies

EMS Services By Organizational Type

Organization Type Services

College/Educational Institution 3

Community¢ Non-Profit 41 60 % oMaineEMS
Fire Department 166 servicesarefire
Governmental, NotFire 40

Hospital 12 department based
Private- Non-Hospital 12

Tribal 2

Grand Total 276

EMS Services By County and Type

Transporting Non-Transporting
County Services Services Air Services
Androscoggin 7 9 1*
Aroostook 9 2 1
Cumberland 29 5 0
Franklin 1 9 0
Hancock 10 11 0
Kennebec 6 11 0
Knox 9 1 0
Lincoln 4 8 0
Oxford 8 7 0
Penobscot 17 21 1*
Piscataquis 3 5 0
Sagadahoc 6 4 0
Somerset 6 9 0
Waldo 10 1 0
Washington 10 4 0
York 24 5 1*
Out of State 3 0 0
Grand Total 162 112 4
*Note: 1 Air Service
is in 3 locations

EMS Services Statewide

Type Services

Ground Transporting Services 162

Non-Transporting Services 112

Aeromedical Services 2

Grand Total 276
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EMSResponses

BEMS Responses Bype & Month

Type of Response January| February| March April May June
911 Response (Scene) 14,402 | 12938 | 13308 | 13090 | 14,106 | 14,094
Community Paramedicine 183 183 207 191 166 126
Emergency Response 2,617 2,165 2,219 2,223 2,292 2,255
Intercept 227 193 177 192 177 208
Interfacility Transfer 2,429 2,099 1,746 822 876 707
Interfacility Transport 2,682 2,482 2,608 2,828 2,930 2,952
Medical Transport 1,179 999 1,293 1,922 1,906 1,729
Mutual Aid 127 120 111 135 144 148
PIFT (Paramedinterfacility Transfer) 309 288 280 268 294 287
Public Assistance/Other Not Listed 169 137 161 158 169 173
Specialty Care Transport 56 71 67 74 64 69
Standby 197 128 130 139 181 186
(blank) 16 28 48 66 55 65
Grand Total 24593 | 21,831 | 22,355 | 22,108 | 23360 | 22,999

Grand
Type of Response July | August | September| October | November | December| Total
911 Response (Scene) 16,324 | 17,439 15,985 15,867 15,198 15838 | 178589
Community Paramedicine 126 145 119 155 135 121 1,857
Emergency Response 1,735 433 407 329 338 425 17,438
Intercept 255 258 224 197 173 198 2,479
Interfacility Transfer 437 486 429 349 276 436 11,092
Interfacility Transport 3,449 | 3,593 3,358 3,500 3,309 3421 37,112
Medical Transport 1,636 | 1,732 1,630 1,747 1,556 1,458 18,787
Mutual Aid 181 184 136 120 132 138 1,676
PIFT (Paramedic Interfacility
Transfer) 287 297 297 266 264 246 3,383
Public Assistance/Other Not
Listed 177 214 179 198 188 170 2,093
Specialty Care Transport 108 109 94 96 100 103 1,011
Standby 173 213 223 171 127 153 2,021
(blank) 58 60 69 72 73 72 682
Grand Total 24,946 | 25163 23,150 23,067 21,869 22,779 | 278220
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BEMS Responses By Patient Age

Age Patients
1-30 days 722
1-11 months 1,076
1-5 years 2,734
6-10 years 2,014
11-15 years 3,908
16-20 years 7,751
21-25 years 7,837
26-30 years 8,549
31-35 years 9,099
36-40 years 8,529
41-45 years 8,408
46-50 years 11,463
51-55 years 15,824
56-60 years 19,109
61-65 years 20,904
66-70 years 23,345
71-75 years 24,906
76-80 years 22,275
81-85 years 22,636
86-90 years 20,175
91-95 years 11,426
95-100 years 3,078
101+ years 372

(blank) 22,080
Grand Total 278220

Patient Scene Location By State

State Responses
ME 274357
MA 72

NH 858

NY 3

VT 2
Canada 3
Other State 4
(blank) 2,921
Grand Total 278220

Maine EMS 2018 Data Reportl@/19

The 3 busiest days of 2018 wer
December 28: 962 responses
January 9: 949 responses

October 9: 93@esponses

Maine averaged
762 EMS

responses per
day for 2018

The 3 slowest
days of 2018 were
Thanksgiving: 526 response
Christmas: 552 responses

March 4: 554 responses
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EMS Responses By Day of Week EMS Responses By Month

Day Responses Month Responses
Sunday 33,082 January 24,595
Monday 41,824 February 21,831
Tuesday 40,779 March 22,355
Wednesday 42,120 April 22,108
Thursday 40,801 May 23,360
Friday 43476 June 22,999
Saturday 36,138 July 24,946
Grand Total 278220 August 25163
September 23,150
October 23,065
November 21,869
December 22,779
Grand Total 278220

EMS Responses By Month
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EMS Responses Byaffing Level

Response Level Responses
EMT 37,191
Advanced EMT 27,166
Paramedic 207,386
Community Paramedicine 807
Critical / Specialty Care 2,252
Other 130
(blank) 3,288
Grand Total 278220

EMS Responses By Time of Day

Time of Day Responses
00000059 6,069
01000159 5,635
02000259 4,845
03000359 4,490
04000459 4,583
05000559 5,313
06000659 6,977
07000759 10,035
08000859 13,023
09000959 15,882
10001059 17,707
11001159 17,815
12001259 18,013
13001359 18,492
14001459 18577
15001559 17,790
16001659 16,244
17001759 14,356
18001859 13,186
19001959 12,399
20002059 11,317
21002159 9,695
22002259 8,411
23002359 7,064
(blank) 302
Grand Total 278220
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EMS RESPONSES BY STAFFING
| EVEL Critical /

Specialty
Care
1%

Community

Paramedicin
e

0%

Other
0%

(blank)

1%
vanced EMT

EMT 139
10%

The busiest time of
day fa Maine EMS is
between2 and 3 pm.

32

Average number of

EMS calls statewide,
per hour,every day.

50% of all EMS calls i

Maine occur in the 8

hours between 10 am
and 6 pm
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EMS Responses By Time of Day
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EMS Patients By Documented Gender

EMS Responses BatientGender

Gender Responses
Female 134,692
Male 121415
Female toMale 211
Male to Female 236
Unable to Determine 695
(blank) 20,971
Grand Total 278220
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Female to
Male
0%

Male to
Female
0%
Unable to
Determine
0%

(blank)
8%
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EMS Responses By County

County Responses
Androscoggin 22,291
Aroostook 11,595
Cumberland 55,101
Franklin 5,258
Hancock 9,906
Kennebec 34,152
Knox 7,453
Lincoln 7,281
Oxford 11,214
Penobscot 37,302
Piscataquis 3,962
Sagadahoc 5,917
Somerset 11,110
Waldo 5,849
\Washington 6,499
York 39,368
(NH) Belknap 4
(NH) Carroll 140
(NH) Coos 10
(NH) Grafton 4
(NH) Hillsborough 1
(NH) Merrimack 2
(NH)Rockingham 26
(NH) Strafford 665
Other 80
(blank) 3,030
Grand Total 278220

EMS Services By
Organizational Type

Organization Type Services
College/Educational

Institution 3
Community- Non-Profit 41
Fire Department 166
Governmental, Notkrire 40
Hospital 12
Private, NorHospital 12
Tribal 2
Grand Total 276

Responses By Maine EMS Region

(blank)
1%

Out of Stat

O%E\

:
AN

5

4%

EMS Service Regions
EMS Responses By Maine EMS Region |
Region Counties Responses | g
Cumberland, York, =$°Z;'.1§:§[d[ H
1 Sagadahoc 100,386 rt H .
Androscoggin, Franklin, S
2 Oxford 38,763
3 Kennebec, Somerset 45262
HancockPenobscot,
4 Piscataquis, Washingtol 57,669
5 Aroostook 11,595 / s
6 Lincoln, Waldo, Knox 20,583 .
Out of State - 932 thdd
(blank) - 3,030
Grand Total = 278220
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EMS RESPONSES BY COUNTY

Washington

911, Emergency Response, Iradeput,
Mutual Aid By Month

Month Responses
Jan 17,373
Feb 15416
Mar 15,815
Apr 15,640
May 16,719
Jun 16,705
Jul 18,495
Aug 18,314
Sep 16,752
Oct 16,513
Nov 15,841
Dec 16,599
Grand Total 200,182
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Out of State
0%

\Franklin

Hancock 2%
4%

Interfacility Transport, Transfer, PIFT,
SCT, Medical Transport By Month

Month Responses
Jan 6,655
Feb 5,939
Mar 5,994
Apr 5,914
May 6,070
Jun 5,744
Jul 5,917
Aug 6,217
Sep 5,808
Oct 5,958
Nov 5,505
Dec 5,664
Grand Total 71,385
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EMS Emergency Responses By Maine County vs. Population

Emergency
Emergency
Responses .
Emergency Total Population | Responses
Sy Responses | Responses vS. (2017)* er
P PONSES " Total EMS Pe
Resident
Responses
Androscoggin 15,608 22,291 70.0% 107,651 0.14
Aroostook 8,600 11,595 74.2% 67,653 0.13
Cumberland 38,959 55,101 70.7% 292500 0.13
Franklin 4,005 5,258 76.2% 29,988 0.13
Hancock 6,811 9,906 68.8% 54,497 0.12
Kennebec 23,927 34,152 70.1% 121,821 0.20
Knox 5413 7,453 72.6% 39,790 0.14
Lincoln 5,227 7,281 71.8% 34,204 0.15
Oxford 8,281 11,214 73.8% 57,439 0.14
Penobscot 25,400 37,302 68.1% 151,957 0.17
Piscataquis 2,464 3,962 62.2% 16,773 0.15
Sagadahoc 5,279 5,917 89.2% 35,392 0.15
Somerset 7,982 11,110 71.8% 50,626 0.16
Waldo 4,496 5,849 76.9% 39,832 0.11
Washington 4,605 6,499 70.9% 31,593 0.15
York 30,548 39,368 77.6% 204,191 0.15
(blank) 2,500 3,030 82.5% N/A N/A
Grand Total 200,105 277,288 72.2% 1,335,907 0.15
Population fromhttps://www.maine.gov/labor/cwri/index.html
Emergency Responses Per County Resident
0.25
0.20
0.15
0.10
0.05
0.00
N - Q> Q N & &
$ & & & & o KO& < «”Q' fa &
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EMS Responses By Disposition

Percent of All
Disposition Responses Responses
Assist- Agency 3,445 1.24%
Assist- Public 3,947 1.42%
Assist Unit 780 0.28%
Canceled (Prior to Arrival At Scene) 5,563 2.00%
Canceled (Prior to En Route) 644 0.23%
Canceled (Request Transferred to Another Provider) 573 0.21%
Cancelled 2,245 0.81%
Community Paramedicine Visit 739 0.27%
Dead at Scendlo Resuscitation Attempted (Without Transport) 1,402 0.50%
Dead at Scen®esuscitation Attempted (With Transport) 20 0.01%
Dead at ScenResuscitation Attempted (Witholtransport) 744 0.27%
Deceased on Scene 114 0.04%
Intercept 1,719 0.62%
No Patient Found/Contact 5,093 1.83%
No Treatment Required 377 0.14%
Patient Evaluated, No Treatment/Transport Required 7577 2.72%
Patient Refused Evaluation/Care (WTttansport) 125 0.04%
Patient Refused Evaluation/Care (Without Transport) 5,458 1.96%
Patient Refused Treatment 2,647 0.95%
Patient Treated Refused Transport 15,604 5.61%
Patient Treated, Released (per protocol) 302 0.11%
Standby- No Patient Contact 3,398 1.22%
Standby- Public Safety Support 1,087 0.39%
Transport NorPatient, Organs, etc. 1 0.00%
Treated- Transported by this EMS Unit 203,995 70.06%
Treated, Transferred Care to Another EMS Unit/Service 9,884 3.55%
Treated, Transported by Lanforcement 39 0.01%
Treated, Transported by Private Vehicle 74 0.03%
(blank) 624 0.22%
Grand Total 278220 100.00%
EMS Transports By Care Level
Pediatric

Care Level All Adult (Age| (Age 18 | Pediatric EMS Refusa

Transports| 19 and and % of all

above) below) calls No Transports
ALS 116,291 111,199 5,092 4.38% .
BLS 108,697 101,596 7,101 6.53% All Ages: 11.5¢81,995)
ZICI::: 131,930654 10,775 589 5.18% Pediatric (18 and
, 3,144 761 19.49% .

Community Paramedicine 1,024 1,013 11 1.07% younger): 20.3% (3,511)
(blank & no transports) 36,939 33,193 3,746 10.14%
Grand Total 278,220 260,920 | 17,300 | 6.22%
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Pediatric Responses By Count Pediatric Responses By Month

(Age 18 and under) (Age 18 and under)

Pedi Month Pedi Responses
County Responses January 1,605
Androscoggin 1,919 February 1,477
Aroostook 634 March 1,507
Cumberland 4,478 April 1,458
Franklin 354 May 1,627
Hancock 419 June 1,583
Kennebec 1,476 July 1,585
Knox 421 August 1,455
Lincoln 291 September 1,327
Oxford 725 October 1,270
Penobscot 1,808 November 1,196
Piscataquis 183 December 1,210
Sagadahoc 327 Grand Total 17,300
Somerset 596
Waldo 375
Washington 330 The busiest dagtatewide
York 2008 f diatric EMS calls we
Out of State 32 or pedia
(blank) 324 January 8. The slowest
Grand Total 17,300 was Christmas.

Pediatric EMS Responses By County
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EMS Transports By Destination

AP = Airport, MA = Massachusetts, NH = New Hampshire

Pediatric
Destination el (18 y/o REUITEL i
Transports and above)
and under)

(AP) Auburr_ewiston Airport 6 1 5
(AP) Augusta State Airport 4 1 3
(AP) Bangor International Airport 64 6 58
(AP) Belfast Municipal 1 0 1
(AP) Biddeford Municipal Airport 1 0 1
(AP) Brunswick Executive Airport 3 1 2
(AP) Caribou Municipal Airport 44 6 38
(AP) Central Maine AirportNorridgewock 1 0 1
(AP) Hancock CountyBar Harbor 3 1 2
(AP) Houlton International Airport 24 3 21
(AP) Knox County Regional Airport 84 2 82
(AP) Machias Valley Airport 2 0 2
(AP) Millinocket Municipal Airport 1 0 1
(AP) Newton Field Airport 4 0 4
(AP) Northern AroostooRegionalAirport 12 3 9
(AP) Northern Maine Regional Airport 32 5 27
(AP) Portland International Jetport 11 1 10
(AP) Sanford Seacoast Regional Airport 3 0 3
(AP) Steven Bean Municighrport 3 0 3
(AP) Stonington Municipal Airport 1 0 1
(AP) Sugarloaf Municipal Airport 1 0 1
(AP) Waterville RobeLafleur Airport 1 1 0
(MA) Beth Israel Deaconess 35 0 35
(MA) Boston Medical Center 9 1 8
(MA) Brigham & Womda Hospital 234 5 229
(MA) Childre® HospitatBoston 120 120 0
(MA) Dana Farber Cancer Institute 4 0 4
(MA) Lahey Hospitaind Medical Center 132 0 132
(MA) Mass Eyand Ear Infirmary 42 4 38
(MA) Mass General Hospital 388 22 366
(MA) Mercy Medical Center 4 0 4
(MA) Shriners Hospital For ChildreBoston 6 6 0
(MA) Tufts Medical Center 35 5 30
(MA) WMass Medical Center 21 2 19
(MA) VA Medical CenteWest Roxbury 155 0 155
(NH) Androscoggin Valley Hospital 4 1 3
(NH) Catholic Medical Center 4 3 1
(NH)Concord Hospital 2 0 2
(NH) DartmoutkHitchcock Medical Center 20 2 18

Maine EMS 2018 Data Reportl&/19
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Pediatric

Destination IEiE! (18 y/o AU (e yite
Transports and above)
and under)
(NH) Elliot Hospital 3 2 1
(NH) Exeter Hospital 1 0 1
(NH) Frisbie Memorial Hospital 235 25 210
(NH) Hampstead Hospital 16 15 1
(NH) Huggins Hospital 8 0 8
(NH) Memorial Hospital 174 9 165
(NH) Parkland Medical Center 5 0 5
(NH) Portsmouth Regional Hospital 1,346 49 1,297
(NH) Southern New Hampshire Medical Center 4 0 4
(NH) Wentworth Dougladdospital 1,363 76 1,287
A.R. Gould Hospital 555 23 532
Acadia Hospital 1,804 501 1,303
Blue Hill Memorial Hospital 850 23 827
Bridgton Hospital 1,867 124 1,743
Brighton Medical Center 32 0 32
Calais Regional Hospital 1,891 85 1,806
Cary MedicaCenter 2,262 111 2,151
Central Maine Medical Center 10,209 528 9,681
Charles A Dean Memorial Hospital 249 6 243
Down East Community Hospital 1,535 69 1,466
Franklin Memorial Hospital 2,981 152 2,829
Houlton Regional Hospital 1,754 45 1,709
InlandHospital 2,387 120 2,267
Jackman Community Health Center 59 0 59
Lincoln County HealthMiles Campus 2,376 85 2,291
Lincoln County HealthSt Andrews Campus 15 1 14
Maine Coast Memorial Hospital 2,691 85 2,606
Maine General Medical CenteAlfond Center 12,716 456 12,260
Maine General Medical Centeirhayer Center 3,603 230 3,373
Maine Medical Center 30,602 2,606 27,996
Mayo Regional Hospital 2,154 92 2,062
Mercy Hospital 5,308 116 5,192
Mid Coast Hospital 7,797 350 7,447
MillinocketRegional Hospital 1,108 36 1,072
Mount Desert Island Hospital 1,012 44 968
Northern LightEastern Maine Medical Center 18,467 1,179 17,288
Northern Maine Medical Center 1,407 151 1,256
Pen Bay Medical Center 4,283 144 4,139
Penobscot Valley Hospital 1,365 50 1,315
Redington Fairview General Hospital 3,493 185 3,308
Rumford Hospital 2,038 129 1,909
Sebasticook Valley Hospital 1,841 97 1,744
SMHGC Biddeford Medical Center 9,958 360 9,598
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Pediatric

Destination IEiE! (18 y/o pelliEiyie

Transports and above)

and under)

SMHG Sanford Medical Center 3,187 165 3,022
Spring Harbor Hospital 2,276 550 1,726
St Joseph Hospital 5,654 126 5,528
St Mary's Regional Medical Center 5112 508 4,604
Stephens Memorial Hospital 2,769 178 2,591
TAMGC- Aroostook Medical Center 1,954 97 1,857
Togus Veterans Hospital 831 0 831
Waldo County General Hospital 2,397 121 2,276
York Hospital 4,245 215 4,030
Other Destination 35531 2,804 32,727
(blank) (Includes No Transports & Standbys) 68,919 3,975 64,944
Grand Total 278220 17,300 260,920

Top 10 EMS Pediatric Transport Destinations

Top 10 EMS Transport Destinations Destination Transports
Destination Total Maine Medical Center 2,606
Transports Eastern Maine Medical Center 1,179
Maine Medical Center 30,602 Spring Harbor Hospital 550
Eastern Maine Medical Center 18,467 Central Maine Medical Center 528
"X'I?'”‘; General Medical Center 1271 St Mary's Regional Medical Cente 508
on Cen.ter - 716 Acadia Hospital 501
Central Maine Medical Center 10,209 Maine General Medical Center
SMHG Biddeford Medical Cente 9,958 Alfond Center 456
Mid Coast Hospital 7,797 SMHG BiddefordMedical Center 360
St Joseph Hospital 5,654 Mid Coast Hospital 350
Mercy Hospital : 5308 Maine General Medical Center
St Mary's Regional Medical Thayer Center 230
Center 5,112
Pen Bay Medical Center 4,283

306

patients were

1,185 3,185

patients were
transported to
hospitals in
Massachusetts.

patients were
transported to
hospitals in New
Hampshire.

transported to
airports for further
transport.
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EMS Responses By Primary Impression
(Impressions have been summarized & grouped for ease of interpretation)

Primary Impression | Total& Details Responses
Behavioral 17,393
Behavioral /Psychiatric Disorder 15,053
Suicide Attempt 2,340
Cardiac 20,033
Arrest 2,718
Arrhythmia 3,678
Chest Pain 10,994
CHF / Pulmonary Edema 1,601
Circulatory- Vascular Disease 56
MI - STEMI 376
MI - NonSTEMI 432
Shock Cardiogenic 64
Tamponade 23
Other 91
Environmental 610 _
Drowning 28
Frostbite 26
Heat Exhaustion / Heat Stroke 288
Hyperthermia 4
Hypothermia 240
Sunburn- 1st, 2nd, & 3rd Degree 24
Gl 9,282 I
Blood in Stool 1,131
Constipation 705
Diarrhea 776
Foreign Body Gl / GU Tract 369
GERD 222
Hematemesis 370
Nausea and / or Vomiting 5,709
Hemorrhage 1,413
Intracranial Bleeding 748
Non-Traumatic 243
Postpartum 21
Traumatic 36
Vaginal /Uterine 365
Medical 56,979 _
Adrenocortical Insufficiency 84
Allergic Reaction 1,055
Anaphylaxis 138
Anemia 213
Cancer 1,996
Cellulitis 444
Cold / Fever / Influenza 4,102
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Primary Impressions

Medical (continued)

Responses

Dehydration 1,729
Diabetic Emergency 166
Edema (norpulmonary) 463
Epiglottitis 24
Headache / Migraine 1,843
Hyperglycemia / DKA 1,491
Hyperkalemia 68
Hypertension 1,116
Hypoglycemia 1931
Infection- Skin 1,198
InfectiousDisease NonSpecific 534
Medical Device Failure 407
Medication RegimenUnder dosing 153
Meningitis 28
Obesity 487
Ophthalmological Emergency 221
Overdose Alcohol 3,270
Overdose; Misc Drugs (noropioid) 2,294
Overdose Opioid 1,179
Rash/Nonspecific Skin Eruption 340
S.AR.S. 2
Sepsis 1,809
Sickle Cell Crisis 14
Syncope / Fainting 4,467
Urinary Tract Infection 2,052
Weakness / Malaise 29,693
Neurological 17,426
Altered Level of ConsciousnesSdma 7,071
Hemi/Para/Quadra- plegia 736
Seizure(s) 4,898
Stroke / CVA/ TIA 4,721
OB/GYN 935

Injury - Birth 16
Labor and Delivery 259
Miscarriage 80
Newborn- Meconium Aspiration 10
Newborn- Premature 62
Newborn- Respiratory Distress 57
Obstetric Trauma, Unspecified 31
PreEclampsia 63
Pregnancy / OB Delivery 95
Pregnancy Related Vomiting 30
Pregnancy with Contractions 229
Retained Placenta Without Hemorrhage 3
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Primary Impression

Respiratory

17,141

Responses

Airway Obstruction / Choking 580
Asthma 531
Bronchitis 325
Bronchospasm 685
COPD Exacerbation 3,932
Croup 144
Pneumonia 3,137
Pneumothorax / Hemothorax 184
Pulmonary Edema 47
Pulmonary Embolism 240
R.S.V. 42
Respiratory Distress 7277
Suffocation 17
Trauma 65,282 s

Burn, General 411
Concussion 852
Decompression Sickness 4
Epistaxis 538
Foreign Body Ear 24
Foreign Body Eye 82
Injury - Abdomen 321
Injury - Back 1,384
Injury - Chest 623
Injury - Head / Face 7,156
Injury - Hip / Pelvis / Genitals 2,544
Injury - Inhalation 55
Injury - Lower Extremity 4,082
Injury - Multisystem 3,575
Injury - Neck 1,313
Injury - Unspecified 1,070
Injury - UpperExtremity 4,230
Pain- Abdominal 11,026
Pain- Back 5,806
Pain- Chest- Non-Cardiac 2,736
Pain- Head / Throat 851
Pain- Hip / Pelvis 3,312
Pain- Lower Extremity 5,107
Pain- Non-Specific 3,569
Pain- Upper Extremity 3,401
Pain- With Breathing 362
Shock General 147
Shock Hypovolemia 483
Shock Neurogenic 7
Shock Traumatic 42
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Primary Impression

Trauma (continued)

Responses

Toxic Exposure
Other 63,694
Abuse / Neglect 2
Adult- No Findings or Complaints 18,833
Child- No Findings or Complaints 1,215
No Apparent lliness / Injury 540
Other lliness / Injury 9,356
Public Assist Only 3
(blank)(Includes no transports & standbys| 33,745
Grand Total 278220

Top 10Primary Impressions

’Z>

Primary Impression Responses Top 10 Primary |mpressions
Weakness / Malaise 29,693 Compared to All Other
Adult- No Findings or Complaints 18,833 .
: — : Impressions
Behavioral / Psychiatric Disorder 15,053 P
Pain- Abdominal 11,026 155 055
Chest Pain 10,994 192 265 :
Other lliness / Injury 9,356
RespiratonDistress 7,277
Injury - Head / Face 7,156
Altered Level of Consciousness / Corl 7,071
Pain- Back 5,806 Top 10 All Other
Total 122265
Top 10 Primary Impressions
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1in4 52%

Services had less Of all ®rvices had
than 50 EMS less thar?50 EMS
responses in 2018 responses in 2018

9

Services hadore
than 5000 EMS
responses in 2018

177(64%) 11%(30)

Services ha_d |?SS Servicesthat had 150
than 25 pediatric or more pediatric

patientsin 2018 patientsin 2018
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Top 10 Busiest EMS Servic

All 911, Interc_ept, Medical
Responses Mutual Aid % of all calls| Transport, IFT,| % of all calls
Responses PIFT, SCT
Northeast Mobile Health
Services 24,063 3,405 14.2% 20,159 83.8%
Delta Ambulance 19579 10,106 51.6% 9,173 46.9%
United Ambulance Service 16,262 8,973 55.2% 4744 29.2%
Northern Light Medical 15945 6,828 42.8% 8,854 55.5%
Transport
MEDCU 12,890 12,596 97.7% 159 1.2%
{ G S ¢ AMdilanse
Service 8,509 5,124 60.2% 3,378 39.7%
Bangor Fire Department 7,085 5,960 84.1% 1,110 15.7%
NorthStar 5,747 4,531 78.8% 1,042 18.1%
Augusta Fire Department 5,261 5,104 97.0% 131 2.5%
Mayo Regional Hospital EM 4,907 3,472 70.8% 1,135 23.1%
Total 120,248 66,099 55.0% 49,885 41.5%
Top 10BusiestNon-Transporting EMS Services
Service Responses
WatervilleFire Department 2,866
Fairfield Fire Rescue 1,064
Winslow Fire Department Rescue 944
York Village Fire Department 718
Mid Coast Hospital Interceptor 626
Oakland Fire Rescue 603
Brewer Fire Department 533
Wells Fire Department Rescue 532
YorkBeach Volunteer Fire Department 437
Bristol Fire and Rescue 370
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PROCEDURES & MEDICATIONS

* Pleasenote that medications and procedures documented in narratives and
not in drop down boxes are unable to be captured and reportéd tiis report*

EMS Procedures

Procedure Total Adult Pedi
AIRWAY/BREATHING

BVM Ventilations 2,986 2,918 68
Combitube 12 12 0
CPAP 1,523 1,523 0
CPR Mask Use 5 4 1
Cricoid Pressure 10 10 0
Cricothyroidotomy, Surgical 11 11 0
ETCO2 Monitoring 3,763 3,654 109
Foreign Body Airway Removal 22 22 0
Heimlich Maneuver 8 8 0
Intubation - Nasotracheal 15 15 0
Intubation- Oral 755 719 36
King Tube 756 744 12
Laryngoscopy 97 94 3
LMA 92 88 4
Manual Airway Opening 279 269 10
Nasal Airway (NPA) Insertion 1,030 1,010 20
Needle Decompression 105 96 9
Occlusive Dressing 22 16 6
Oral Airway (OPA) Insertion 1,654 1,610 44
Orogastric Tube 31 27 4
RSI 5 5 0
Suctioning 1,260 1,191 69
CARDIAC I N
12 lead EKG 8,348 8,262 86
Cardioversion 88 88 0
CPR 1,702 1,674 28
Defibrillation 616 611 5
EKG Monitoring 12,449 | 12,079 370
LVAD Care 3 3 0
Pacing 167 167 0
Vagal Maneuver 151 151 0
VASCULAR ]

Blood Glucose Analysis 22,898 | 22,258 640
Blood Draw 2,855 2,817 38
Discontinue 1V Caéier 4,602 4,488 114
External Jugular IV Access 102 100 2
Intraosseous Insertion 2,204 2,141 63
Peripheral Vein I¥Access 57,291 | 55761 | 1,530
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The top three EMS
procedures were the
same for both adult

and pediatric
patients:

#1 Peripheral Vein IV

#2Blood Glucose
Analysis

#3 EKG Monitoring
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Procedure Total Adult Pedi
MISC

Birth 17 17 0
Cooling 1,025 885 140
Decontamination 6 5 1
Eye Irrigation 34 26 8
Restraint- Pharmaceutical 28 26 2
Restraint- Physical 77 68 9
Warming 301 269 32

PIFT PROCEDURES

PIFT- Bladderlrrigation 20 20 0
PIFT- Chest Tube Maintenance 79 72 7
PIFT- Nasogastric Tube 127 124 3

TRAUMA I
BurnCare 37 27 10
Extrication 96 91 5
Hemostatic Agents 47 44 3
Pressure Dressing 211 202 9
Spinal Immobilization- Lying 500 442 58
Spinal Cervical Collar Applicatior 3,074 2,816 258
Spinal Immobilization- Seated 63 59 4
Spinal Long Board Application 655 607 48
Splinting- General 1,405 1,254 151
Splinting- Traction 71 66 5
Tourniguet Application 72 68 4
WoundCare General 1,602 1,491 111
Wound Irrigation 114 100 14
Grand Total 137578 | 133425 | 4,153

The Top Medications
Administered to Adult

Patients were:

Normal Saline

Oxygen
Ondansetron

Fentanyl

. Aspirin
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The Topb Medications
Administered to Pediatric
Patients were:

Normal Saline

Fertanyl
Oxygen
Midazolam
Ondansetron
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EMS Medications Administered

Medication

Total

Adult (Age 19
and above)

Pediatric Age 18 and
under)

* indicates medications that are PIFT or SCT antpart of the Maine EMS protocol formulary

Acetaminophen 768 718 50
Acetylcysteine/Mucomyst* 10 6 4
Activated Charcoal (without sorbitol) 19 8 11
Adenosine 416 410 6
Albumin* 6 6 0
Albuterol 5,853 5,575 278
Alteplase* 6 6 0
Amiodarone 2,243 2,230 13
Ampicillin* 18 15 3
Aspirin 9,143 9,090 53
Atropine 912 887 25
Azithromycin* 73 68 5
Blood Products* 66 65 1
Bumetanide* 6 6 0
Calcium Chloride* 1 1 0
Calcium Gluconate* 8 8 0
Cardizem* 71 71 0
Cefazolin* 11 9 2
Cefepime* 4 4 0
Ceftriaxone/Rocephin* 48 38 10
Cipro* 33 30 3
Clindamycin* 19 16 3
Clopidogrel* 6 6 0
D5W w/ 1/2 Normal Saline 119 31 88
Dexamethasone 1,407 1,385 22
Dextrose 10 % & 1/2 NS 64 61 3
Dextrose 10% 797 706 91
Dextrose 5% & 1/2 NS 76 63 13
Dextrose 5% 148 125 23
Dextrose 50% 1,799 1,744 55
Diazepam* 6 3 3
Diltiazem* 102 102 0
Diphenhydramine 628 523 105
Dobutamine* 10 10 0
Dopamine* 666 656 10
DuoNeb 5,198 5111 87
Epinephrinel MG/1ML (1:1000) 649 569 80
EpinephrinelMG/10ML (1:10,000) 6,469 6,339 130
Epinephrine, Rcemic 27 7 20
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Medication Total Adult (Age 19| Pediatric Age 18 and
and above) under)
* indicates medications that are PIFT or SCT and not part of the Maine EMS protocol formul

EpiPen Adult 3 3 0
Eptifibatide/Integrilin* 9 9 0
Esmolol* 4 4 0
Etomidate* 1 1 0
Famotidine* 6 5 1
Fentanyl 13,206 12,309 897
Flagyl* 61 46 15
Fosphenytoin* 2 2 0
Furosemide* 154 130 24
Garamycin* 2 0 2
Glucagon 286 280 6
Glucose (Oral) 1,247 1,226 21
Haloperidol* 2 2 0
Hemostatic Agent 9 9 0
Heparin* 2,870 2,847 23
Hydralazine* 4 4 0
Hydrocortisone* 1 1 0
Hydromorphone* 65 63 2
Ibuprofen* 10 8 2
Insulin* 121 105 16
IpratropiumBromide 76 76 0
Kcentra* 5 5 0
Ketamine 157 139 18
Ketorolac* 5 5 0
Labetalol* 25 25 0
LactatedRingers 1,230 1,115 115
Levalbuterol* 1 1 0
Levaquin* 30 30 0
Levofloxacin* 46 46 0
Lidocaine* 72 72 0
Lorazepam (Ativan)* 53 51 2
Magnesium Sulfate 480 471 9
Mannitol* 4 4 0
Methicillin Sodium* 8 8 0
Methylprednisoloné 70 70 0
Metoprolol 400 400 0
Midazolam 4,934 4,403 531
Morphine* 103 97 6
Multivitamin* 11 11 0
Nalbuphine* 11 11 0
Naloxone 3,568 3,491 77
Nicardipine* 37 37 0
Nitro Paste 830 830 0
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Medication

Total

Adult (Age 19
and above)

Pediatric Age 18 and
under)

* indicatesmedications that are PIFT o

r SCT and not part of the Maine EMS protocol formulg

Nitroglycerin 8,696 8,681 15
Nitroprusside* 5 5 0
Nitrous Oxide 109 98 11
Norepnephrine 210 210 0
Normal Saline 30,538 29,310 1,228
Octreotide* 59 59 0
Ondansetron 13,115 12,692 423
Oxycodone 8 8 0
Oxygen 25,925 25,154 771
Oxymetazoline* 5 5 0
Oxytocin* 6 6 0
Phenylephrine/NeeSynephrine* 4 4 0
PIFT MedicationAnticoagulant* 136 136 0
PIFT Medicatioq Anticonvulsant* 2 2 0
PIFT Medicatiog Antidiabetics* 21 16 5
PIFT Medicatiog Antidysrhythmi¢ 29 29 0
PIFT Medication Antihypertensive* 21 21 0
PIFT Medicatiogq Anti-Infective* 126 112 14
PIFT Medication Antipsychotics* 1 1 0
PIFT Medication Cardiac Glycosides* 4 4 0
PIFT Medication Gl Agents (i.e.

Antiemetics) * 22 22 0
PIFT Medication IV Fluids, Electrolytes

(i.e. PotassiumDextran)* 66 56 10
PIFT Medicatiog Narcotics/Pain

Management* 14 13 1
PIFT Medicatiogq OTC Medications 4 2 2
PIFT Medicatiog Parenteral Nutrition and

Vitamins* 13 13 0
PIFT Medication PlateletAggregation

Inhibitors* 5 5 0
PIFT Medication Respiratory

Medications* 1 0 1
PIFT Medicatiog Sedatives* 37 34 3
PIFT Medication Vasoactive Agents* 34 31 3
Plasma Proteifrraction* 1 1 0
Potassium Chloride* 252 228 24
Potassium lodide* 2 0 2
Precedex* 12 11 1
Prednisone* 1 1 0
Procainamide* 1 1 0
Prochlorperazine* 1 1 0
Promethazine* 6 6 0
Propofol* 92 90 2
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